UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHUONG SAI Poc 1ap — Tw do — Hanh phic
$6:30/QD-UBND Phuong Sai, ngay 13 thang 01 nam 2023
QUYET PINH

Vé viéc cong bd Muc tiéu chit lwong nim 2023
cua UBND phuwong Phwong Sai

CHU TICH UY BAN NHAN DAN PHUONG PHUONG SAI

Can cir Ludt Té chire Chinh quyén dia phirong ngay 19/6/2015 va Ludt sita
doi, b6 sung mot so diéu ciia Ludt to chire Chinh phit va Ludt t6 chirc chinh quyén
dia phuwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05 thing 3 nam 2014 ciia Thii
twéng Chinh phii vé viéc dp dung Hé thong quan Iy chdt lwong theo Tiéu chudn
quo”'c gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thudc hé
thong hanh chinh nha nude;

Can cit Thong tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia B6 Khoa hoc
va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/0D-TTg ngay
05/3/2014 cua Thu twong Chinh phu vé viéc dp dung Hé thong qudn Zy chat lrong
theo Tiéu chudn quoc gia TCVN I1SO 9001:2008 vao hoat dong cua cdac co quan, t6
chue thuoc hé thong hanh chinh nha nuoc,

Theo dé nghi ciia Ban chi dao ISO phwong phirong Sai.
QUYET PINH:

,})iéu 1. Thong qua viéc ap dung, duy tri cai tién thudong xuyén Hé théng quan
1y chat lugng theo ti€u chuan quoc gia TCVN ISO 9001:2015, Uy ban nhan dan
phuong dam bao thyc hi¢n cac muc tiéu sau:

1. 100% ho so cua khach hang duoc tiép nhan va giai quyét theo co ché mot
cura, mot cura lién thong.

2. Ty 1€ nguoi dan thuc hién cac dich vu cong truc tuyén va thuc hién thu tuc
hanh chinh trén moi truong dién tir to1 thi€u dat 40% so voi tong s6 ho so ti€p nhan.

3. Mtc dd hai long cia cé nhan, td6 chuc dbi véi su phuc vu cua UBND
phuong dat toi thicu 84%.

4. Ty 18 ho so giai quyét TTHC tiép nhan trong nam dugc giai quyét dung han
100%.

5. 100% van ban dién tr do co quan phat hanh co day du chit ky sb co quan
va chir ky s6 cua lanh dao co quan qua phan mém E-Office.

Piéu 2. Quyét dinh c6 hiéu luc ké tir ngay ky.



Dié}l 3. Cong chtrc Vian phong — Thong ké, Ban Chi dao ISO phuong va cac
ca nhan, t6 chuc ¢ lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:

- Nhu Diéu 3;

- Phong N¢i vu thanh phé;

- bang uy, HDND phuong;

- Chu tich, Pho Chu tich UBND phuong;
- Thanh vién Ban chi dao ISO;

- Trang thong tin dién t& phuong;

- Luu: VT, Ly. Van Duy Vinh
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